
Financial Highlights
Fiscal Year Ended June 30, 2011 and June 30,2010

Unaudited Audited $ %
June 30, 2011 June 30, 2010 Change Change

Total Revenue 33,409,878   30,162,878   3,247,000   10.76%

Total Expenses 33,191,506   30,115,324   3,076,182   10.21%

Increase (Decrease) in Net Assets 218,372   47,554   170,818 359.21%

Total Net Assets 2,929,629   2,711,257   218,372   8.05%

General Management Expense 1,445,098   1,527,923   (82,825)  -5.42%

General Management % 4.35% 5.07% -14.19%

Gateways Community Services relies on
your generous contributions to fulfill our
mission.  For more information about
including Gateways in your estate plan,
making a general donation, or designating a
gift in honor or memory of a loved one,

please contact our Development Department
at (603) 459-2702.  Your contribution will
make a positive impact on the lives of indi-
viduals with all types of disabilities and
seniors needing care.  Gifts are deductible to
the full extent permitted by law.

What You Can Do

Our Mission – Celebrating Thirty Years
Gateways Community Services believes that all people are of great value and strives to be
innovative when providing quality supports needed for individuals to lead meaningful lives
in their community.  The people we serve: Infants with Developmental Delays, Children and
Adults with Disabilities, and Seniors in Need of Care.

2011 By the Numbers

2011 Annual Results

144 Canal Street
Nashua, NH 03064
(P) 603-882-6333
(F) 603-889-5460

www.gatewayscs.org www.gatewayscs.org
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Craig Beck
Kerry Boggis
Claire Boucher
Kenneth Coleman
Joe Gamache

Jack Harrington
Helen Honorow
James Leary
Christina Lister
Joseph Marshall

James McKenna
Tim McMahon
Richard Quinlan
Larry Rencken
Mark Thornton

Board of Directors
Carol Bambrick, Chair
Richard Pietravalle, Vice Chair
Vincent Kelly, Secretary
Ed Carter, Treasurer

Caroline Akins
Colette Connelly
Bob Corcoran
Judy Gamache
Hilary Gilbert

Dan Lee
Linda Lessard
Brenda Levesque
Lawrence Lutton
Maureen McConville

Sue Mousseau
Mike Poulin
Richard Pietravalle
Michael Umali
Barbara Willis

Family Support Advisory Council

Harold Acres John Howard Robert Purcell

Eric Shaffer, Chair
Mary Franck, Vice Chair

Directors Emeritus

Thirty years ago, Gateways Community Services was
established to develop community-based services for
people with developmental disabilities and their fam-
ilies.  As people moved from the Laconia State School
to Greater Nashua, there were many changes that
presented challenges.  Where would people with dis-
abilities live?  Could they find jobs?  Would the
community welcome them?  Who would help them
lead quality lives?  Did the system have sufficient, sus-
tainable funding?  Did lawmakers in Concord
understand people with developmental disabilities
and their needs?  Today, our community continues to struggle with these questions.  And, pas-
sion, purpose, and people continue to make an impact.

Passion Makes a Difference ... New Hampshire’s 2011 legislative session clearly telegraphed that
many lawmakers, and the general public, still do not understand the compelling needs of those
with disabilities and their families. Some even question the need for a community-based system
and the associated costs for service delivery.  From September 2010 to June 2011, individuals and
families statewide, called and emailed Representatives, participated in a historic State House Rally
for those in need, communicated to Senators, gave testimony in House and Senate public hear-
ings, wrote letters to newspapers, and expressed concerns to neighbors for the need to continue
to fund an established, cost-effective system for essential services.  Gateways’ families and stake-
holders took a leadership position in all these instrumental activities.

After months of difficult negotiations, the biennial budget for developmental services reflect-
ed $6 million for services to individuals on the Developmental Disabilities Wait List, as well
as limited cuts to the operational budget for those currently in services.  Despite preventing
major reductions to funding, our system is facing a lack of resources to help people who will
not receive Wait List funding.  Under the current economic circumstances, the budget
achieved is a good outcome. It is evident that your voices were heard and that your passion
made an impact. 

Purpose Is Central … We anticipate a continued increase in demand for services and systemic
changes with managed care.  Over the next year, we will work together to preserve the per-
son centered, values driven, quality services that individuals and families expect.  With your
help, Gateways will continue to focus on our purpose.

People Do Count … Amidst all these changes, it is very important that we do not lose sight
of the people we serve and concentrate on what works well.  Gateways’ statewide leadership
position in delivering Consumer Directed Services will continue.  Our families embrace this
model and outcomes are good.  People know that the most effective path to independence is
through gainful employment, so Gateways, with its LINKABILITIES initiative, will continue
to invest in employment supports that yield results.  In addition, with a growing senior pop-
ulation, our Gateways for Seniors program will continue to play an increasingly important
support role in our community.  

As Gateways celebrates 30 years of serving individuals and their families, our passion, pur-
pose, and people will help us to continue to fulfill our mission anew.  We are confident that
our community will Keep On Rising Up! 

Sandra B. Pelletier Carol Bambrick
President & CEO Chair, Board of Directors

Matthew’s 30-year career
has spanned New
Hampshire’s journey in sup-
porting those with
developmental disabilities
from the institution to the
community. He served as a
psychologist at Laconia
State School where he assist-
ed in closing that institution
and establishing a communi-
ty based support system. As
the head of the Bureau of
Developmental Services, he
has provided steady leader-
ship through challenging
times for funding and politi-
cal change. Matthew has
gained the respect and admi-
ration of professionals,
families, and the individuals
with developmental disabili-
ties for his unwavering

commitment to community
inclusion, consumer rights,
and the principle of choice.
Above all else, Matthew is
respected for his integrity as
a person.

When reflecting upon
Matthew, those who know
him well are immediately
reminded of the opening lines
of Rudyard Kipling’s poem
“If”...

“If you can keep your
head when all about you 
Are losing theirs…”

One of Matthew’s greatest
qualities is reflected in this
sentiment. Matthew has
exhibited a quiet calm,
grace, and steadfastness in
support of those in the DD
community. He stands
unflappable in the face of
enormous challenge and
controversy. 

Matthew possesses the
extraordinary gift of listen-
ing. He listens actively,

attentively, and compassion-
ately. This powerful quality
provides a foundation for his
effective leadership. He leads
with knowledge, respect,
and generous spirit. 

Matthew has a subtle, but
well developed sense of
humor that is much appreci-
ated.

And most importantly, as a
leader, Matthew is wonder-
fully accessible.   

These qualities and
Matthew’s personal style
allow many to trust him.
And trust is the foundation
of the granite state’s collabo-
rative approach to care –
trust between the Bureau,
families, area agencies, and
vendors to put the individual
first and foremost.

His commitment exemplifies
a solid core of personal and
professional values that keep
the individual at the center
of services and supports.

Matthew Ertas Receives 
2011 Sandy Garrity Award

Many thanks to Tim Sullivan from The Institute of Professional Practice, Inc. for his insights
on Matthew Ertas' leadership and service to those with developmental disabilities.
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Brian Sets His Own Pace
When little Brian, her first-born, was unable to roll over, and could only raise his head a little as he
approached his first birthday, his mom, Ashlie,  knew that she had to take action. “He was so quiet
as a baby,” she explained. “I just thought that he should be doing what the other kids were doing.”

She arranged, through another provider, for outpatient physical therapy, but Brian did not seem to be
making much progress. Then her pediatrician told her about Gateways. Brian was diagnosed with a
significant motor delay. His trunk and body had stiff muscle tone. His cognition and speech, howev-
er, were right on track.

Karen Barrows, Pediatric Clinical Specialist in Physical Therapy, began working with him in January
and recently completed his six-month evaluation.  “He is doing so much that we wouldn’t have expect-
ed,” Ashlie, his proud mom continued, “He is sitting up, army crawling, eating with utensils, and
reaching up to hold on to furniture. It’s amazing. He has met all his fine motor goals. He has come so
far in 6 months. He has become quite a character. He’s an Elmo fanatic. He knows what he wants.”

Brian has been coming to Gateways for his therapy to use a machine called the Lite Gait. Initially,
mom was worried that he might be scared by the equipment, but that is

not the case. “He is a good little worker,” she said. It is clear that
Ashlie has a passion to help her son be the best that he can be.

“Karen said to me, ‘He isn’t going to kindergarten crawling,’
and she was right.”

This young family places a high value on their therapy
services. After Brian’s parents were married recently at
City Hall, they went directly to his therapy appointment.
“We couldn’t miss an appointment just because we got
married.” she explains.

Looking to the future, mom is confident that “Brian will be
doing anything that any other kid is doing. He is coming

along at his own pace. We couldn’t wish for anything more.
Brian is right where he needs to be. Going to Gateways was the

best thing I could have done for my son.”

Linda Brought Me Back
Alex Gagnon, 85, has had a lifetime of achievements, hard-
ships, and experiences. Alex has been a loving husband, father
to nine children, hard worker, musician, and served his coun-
try in the Navy. Alex has spent much of his life working and
taking care of others. 

While in the Navy, Alex met his first love and they were blessed
with five children. Sadly, at the age of 31, she tragically passed
on. At the time, Alex was only making $3.00 an hour and some
suggested he give up his children, but Alex persevered and did his
best to raise his children. Then, Alex unexpectedly found love
again when meeting his beloved Betty. 

In 2006, Alex signed up for the Gateways for Seniors program to get some help taking care of Betty.
Betty told Alex he needed a break, but Alex once again persevered and was by her side taking care of
her with just a bit of help from Gateways.  After 49 years together, Alex sadly lost Betty and found he
needed services himself to stay living independently at home. 

It took a few workers until Alex found the right match. When his current worker Linda first came,
Alex knew she was special. “You just know when the mechanics are right and when Linda came it
was right,” recalls Alex. Linda started helping Alex with personal care services, housekeeping, and
preparing healthy meals. 

After 70 years of smoking and a bad knee, Alex weighed 250lbs with a size 50 waist. With a little
encouragement from Linda, Alex started eating healthy and exercising. Alex noted he is fortunate to
have his mind working at full capacity and now his body starting to get stronger too. Today, Alex is
a healthy 179 pounds and is still exercising every day with the Linda’s encouragement. 

Alex said after Betty passed he had no reason for living and didn’t care about himself. “You lose too
much, you don’t care, and it takes someone special to bring you back -- Linda brought me back,”
explains Alex. 

For his 85th birthday, Alex was planning on spending it alone.   Just when he thought no one had
remembered this milestone, Linda arrived bringing a birthday party to him. Alex is happy again and
is thankful for the help he is receiving from Linda and Gateways.  “Gateways is the best,” he closes
with a smile.

Postcards from Eric’s Journey 
Eric is young man who knows what he wants. He advocates, reminds others, and lives the life he wants. His journey may have not been the easiest, or the fastest, but it has
been a journey marked with strong direction and success. 

Eric’s parents, Dan and Trish, have a clear outline of what they want for their son; to be a contributing member of his community and to live as independently as he is able
and wants. Eric has demonstrated through his actions, dedication, and eagerness what he wants.  Eric’s vision motivates his team members to think outside the box for
opportunities.

Eric started his transition journey by examining his abilities and interests. Eric makes a mean rack of ribs and has a strong interest, and skill, for cooking. He participated
in the inclusive culinary program at Manchester School of Technology, through the Litchfield School District. Eric continued to gain skills with this program, but the class
opportunity did not lead to marketable skills and Eric was not developing the social connections to others as hoped.  The team did not give up. They joined with Gateways
Community Services and explored other options. They kept the vision and looked for other opportunities that would direct him to competitive paid employment.  

Eric next met with Cravings; a program of TILL NH. The program includes a café and kitchen in downtown Nashua that is open to the public.  Eric continued to gain
independence and skill. He participated in delivering and serving food, cooking, and baking. Again, he flourished.

After two years with Cravings, Eric participated in Project Search, a school-to-work program located at St. Joseph Hospital. This was a big decision because this truly moved Eric to a new level of independence.
Eric worked three different rotations while in the Project Search program. When the program was coming to an end, the team began strategizing for job development and then the phone rang.

Eric participated in an internship in Materials Management where he was responsible for all the inventory and requisitions for the entire hospital. His team did not need to job develop because his intern-
ship manager said “I want him.”  Eric accepted and has been working for over a year as the highest paid Project Search graduate to date. In fact, the accuracy in the department has increased since Eric
has been in their employ.

Eric just celebrated his 21st first birthday. He is employed and building the life he, and his family, have directed.  His journey has had many turns and hills.  But, through partnering, connections, and
a clear vision, Eric is well on his way. It is bound to be an unforgettable trip with lots of postcards marking milestones.
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Mr. and Mrs. Michael Adams
Mr. Sudip Adhikari
Ms. Caroline Akins
Ms. Pamela Anderson
Ms. Linda Annis
Ms. Janice Arcaro
Ms. Lucille Atkinson
Mr. Warren Azevedo
Ms. Janet Bamberg
Mr. and Mrs. Donald
Bambrick
Mr. Vincent Barry
Mr. and Mrs. Craig Beck
Ms. Janet Belisle
Ms. Dolly Bellavance
Ms. Christine Bergeron
Ms. Lynne Blanchard
Mr. and Mrs. George Boggis
Mrs. Janet Boisvert
Mr. Donald Boucher
Mr. Scott Brownstein
Mr. and Mrs. Joseph Brucks
Ms. Barbara Bryant
Dr. and Mrs. Sanders Burstein
Mr. and Mrs. Bud Carter
Mr. Gerard Casavant
Mr. and Mrs. Paul Clark
Mr. Ken Coleman
Ms.  Laurie Coppola
Mr. and Mrs. Robert Corcoran
Ms. Natalie Cormier
Ms. Catherine Cormier
Ms. Lois Davenport
Ms. Aldaea Delage
Ms. Madeline Delgado
Mr. Jonathan DeLuca

Mr.  Steve DerManoogian
Ms. Debra DerManoogian
Mr. Christopher
Diamantopoulis
Mr. and Mrs. Joseph Driscoll
Ms. Laura Drouin
Mary & George Emrich
Ms. Cornelia Eschborn
Mr. Michael Etzel
Mr. Martin Fabian
Ms. Patricia Fair
Ms. Robin Fitton
Mr. Thomas Friel
Mrs. Danielle Fuller
Ms. Jane Gagnon
Ms. Cheryl Galan
Mr. Roland Gamache
Mr. and Mrs. Joseph Gamache
Mr. Thomas Gaul
Honorable Peggy Gilmour
Ms. Joan Green
Ms. Sharon Greenwood
Mr. David Hackett
Ms. Robin Hefflefinger
Mr.  Dave Jenkins
Ms. Kathleen Kaas
Mr. Alex Koutrabas
Mr. Steven Kruh
Ms. Kathy Kryscek
Mr. Alan LaBranche
Ms. Donna LaFlamme
Mrs. Joan Lavoie
Mr. Timothy Leach
Ms. Jennifer LeDuc-Cusato
Mr. Thomas Lee
Mr. and Mrs. Sharon Lee

Ms. Kristen Leppanen
Ms. Christina Lister
Ms. Jaclyn Lizotte
Honorable Donnalee Lozeau
Ms. Nancy Lucci
Mr. and Mrs. Henry Lupien
Mr. John MacIntosh
Ms. Carol Malson
Mrs. Emily Manire
Mr. and Mrs. Joseph Marshall
Mr. James Maxfield
Mr. Thomas McCartney
Mrs. Carolyn McLaughlin
Mrs. Diane McNamara
Ms. Ruth Morgan
Ms. Claire Mulcahy
Ms. Judith Noel
Mr. and Mrs. Izundu Obinelo
Ms. Martha O'Neil
Mr. Arthur Pavlidis
Mr. Gary Pedrin
Mr. Greg Pelletier
Mrs. Sandra Pelletier
Mrs. Maura Pennisi
Mr. and Mrs. Kevin Perry
Mr. Franklin Phillips
Mrs. Jean Pickering
Mr. and Mrs. Michael
Pignatelli
Ms. Ann Pike
Mrs. Mindy Pond
Ms. Lisa Porter
Mr. and Mrs. John Post
Mr. and Mrs. Carole Poulin
Mr. and Mrs. Richard Quinlan
Ms. Beth Raymond

Mr. and Mrs. Larry Rencken
Ms. Ivonne Rosario
Mr. and Mrs. Michael Scheetz
Mr. Peter Scheibe
Mr. Ruland Sears
Ms. Jennifer Sennett
Ms. Jo-Ann Sheehan
Mr. and Mrs. Thomas Shottes
Mr. Ricardo Silva
Mr. & Mrs. Greg Simays
Ms. Mary Beth Smaha
Ms. Shirley Small
Mr. Kevin Smith
Mr. and Mrs. Peter Smith
Ms. Alice Smith
Ms. Carole Smith
Dr. James Squires
Ms. Shirley Stone
Mr. Henry Stoudt
Mr. Bill Stumpf
Mr. Tim Sullivan
Ms. Gabrielle Teed
Ms. Sharon Titus
Mr. and Mrs. George Torosian
Dr.  Dorothy Treisner
Mr. Craig Trippleton
Mr. Peter Van Voorhis
Ms. Helena Vander-Heyden
Mr. Mark Wagner
Mr. and Mrs. Bruce Walden
Ms. Kathleen Washburn
Mr. William Yuknewicz
Ms. Pat Zambri

Every effort is made to avoid errors or omissions in our list of contributors, but mistakes
do occur.  If you find your name is omitted or misspelled, please notify us.

A.S.A.P. Fire & Safety Corporation
All-Ways Accessible Lifts, Inc.
Auto Desk
BAE Systems
Brennan & Mackay Appliance Service
CIGNA
CIS Technical Services
Clancy and O'Neil
Clark & Lavey Benefit Solutions
Continental Hair Academy
Dancer's Loft
Dartmouth-Hitchcock
Devine, Millimet & Branch, PA
IBM Employee Services Center

Independent Services Network
Innovation Salon & Spa
Institute of Professional Practice, Inc.
IT Guardian
Law Warehouses, Inc.
Loon Mountain
Merrimack Ten Pins
Nashua Center
Neil Stone Karate Academy
NH Fisher Cats
NH Safe & Lock Company, Inc. 
Northeast Planning Associates, Inc.
Opportunity Networks, Inc.
Palace Theater

Pizza Hut
Ride-Away Handicap Equipment
Corporation
Runner's Alley
Southern NH Tree & Landscape 
Squires Staffing Services
Stonyfield Farm
TD Bank
The PLUS Company
TILL, Inc.
USI New England
WS Badger Company

Alexander Eastman Foundation
American Recovery Reinvestment Act
City of Nashua Review & Comment

Conway Arena, Nashua NH
CVS
New Hampshire Charitable Foundation

Proulx Family Foundation
TD Bank
Town of Hudson

Tribute(s) for Karen Rogers 
Mr. Antonio Luliano
Mr. John Kasper
Mr. Thomas Burke
Mr. William Walker
Ms. Amanda Robbins
Ms. Elizabeth Tocci

Tribute(s) for Sue Morin 
Mrs. Noel Marcoux

Tribute(s) for Roland Gamache 
Ms. Debra Luliano

Tribute(s) for Rose Pietravalle 
Mr. Fred Giordano

Tribute(s) for Jerry Delage 
Ms. Diana Paskaley

Tribute(s) for Frank Harvey 
Ms. Anne Harvey

Tribute(s) for Maura Mc Cartney
Mr. Thomas Mc Cartney

Tribute(s) for Daniel McCoy III 
Mr. Bassem Alnahas
Ms. Louise Auclair
Mr. and Mrs. Barry Bean
Mr. and Mrs. Donald Boyer
Mr. and Mrs. Philip Brescia
Ms. Bea Caruso
Ms. Paula Cook
Ms. L. Gail Cote
Ms. Phyllis Craig
Mr. and Mrs. George Crocker
Mr. and Mrs. Paul Desilets
Ms. Kathleen Dresser
Mr. Michael Duffy
Mr. and Mrs. Albert Egan
Mr. and Mrs. Martin Enis
Rev. Patricia Gallagher
Mr. and Mrs. Gerald Grassett
Mr. Jack Greenleaf
Mr. Richard Guidoboni
Mr. and Mrs. J. Thomas Heislein
Mr. and Mrs. Joseph Kalinski
Ms. Jane Kalinski
Mr. Gary Lamb
Mr. and Mrs. James Laquerre
Mr. and Mrs. Richard Lorman
Mr. and Mrs. Joseph Lynch

Ms. Barbara Mann
Mr. Joseph Marcotte
Mr. and Mrs. Kenneth Marrin
Ms. Lucy Marshall
Mr. and Mrs. Edward McCaffrey
Ms. Sherlyn McIver
Mr. and Mrs. Thomas Meharg
Mr. and Mrs. Robert Moore
Mr. and Mrs. Jerry Nye
Mr. and Mrs. Francis Ralls
Mr. Patrick Riddle
Mr. and Mrs. David Roche
Ms. Annette Rowman
Ms. Jacquelyn Ruonala
Ms. Jody Ruonala
Ms. Beverly Salamone
Ms. Katherine Scaramella
Ms. Cecile Senn
Ms. Gloria St. Pierre
Ms. Barbara Tentas
Mr. and Mrs. Thomas Walter
Ms. Nancy Wilbur
Ms. Dorethea Williams
Ms. Jacqueline Yarmo
Lexington Eye Associates 
Nashua Area Retired Educators

Individuals Memorial Contributions

In honor of Jeremy Rose
Ms. Emily Rose

In Honor of Levi Mostrom
Ms. Lucille Atkinson

Honorary Contributions

Funding Sources

Amherst Junior Women's Club
Crotched Mountain
Endowment for Health
First Church of Nashua, NH
Granite State United Way
Heritage United Way
Hollis Brookline High School Student Activities
Hollis Woman's Club
Immaculate Conception

Knight of Columbus, NH State Council
LINKABILITIES
Merrimack Lions Club
Rotary Club of Nashua West
Rotary Club of Nashua
United Way of Greater Nashua
United Way of Massachusetts 
United Way of Merrimack County
United Way of Southern Pennsylvania

Churches and Civic Organizations

Businesses & Corporations


